Subject:  Re: Non-functioning ATI video card...

   Date:   Thu, 13 Sep 2001 10:06:23 -0400 (EDT)

   From:  Benson Wong <bensonw2000@yahoo.com>

     To:    Donnie Frank <dfrank@idmicro.com>

Hi Donnie, in regards to the ATI Rage Expert 2000 Pro 16mb SVGA video graphics card, after 3 hours, because I had to physically obtain Microsoft Windows 2000

itself, a used Western Digital 2.1GB EIDE Hard drive and perform the installation of the Windows 2000 itself into a system from scratch, I was able to manage to finally install the w2k_r128_5_13_01_192.exe driver for the ATI Rage Expert 2000 Pro 16mb SVGA

Graphics card in MS Windows 2000. Here's the procedure I used, which I've used that allowed me to me successfully.

Use the file "w2k_r128_5_13_01_192.exe" that you downloaded from www.ati.com's website again, and I assume after double clicking the file, you've already

installed all the support files for it in your directory :\>ATI\support\w2k_r128_5_13_01_192\

After you start your machine into Microsoft Windows 2000 and successfully load into the desktop screen using the generic VGA driver using the ATI Rage Expert

2000 Pro 6mb SVGA Card. Here's the procedure I've used.

Click/Highlight "My Computer" Right Click to open Properties.  Next menu screen (System Properties), you'll see the "Hardware" tab.  Open it.  Under the "Hardware" tab click the “Device Manager” button.  The “Device Manager” window will appear.

Under "Other Devices", go highlight the current VGA card which I assume is "VGA.” Right click on “VGA” to open Properties.  A new window will open.  Click the "Driver" tab.  You'll see the "Update Driver" button, which you click.

Next screen you'll see the TITLE "Welcome to the Upgrade Device Driver Wizard", then below click "Next".

Next screen you'll see the next title "Installing Hardware Device Drivers" with 2 choices.  Click the option that says "Display a list of the known drivers for this device so that I can choose a specific driver"... click "Next".

Afterwards a new screen will open that allows the user to select the correct device driver "Manufuacturer", and Models", but ignore this and go below to lower right of screen  "Have Disk".... then "Browse".

Here in the next screen is where you select the correct ATI Rage 2000 Pro SVGA Card driver... Under "Local Disk (C:), search for the folder, "\ATI\support\w2k_r128_5_13_01_192.exe\Atidrvr\ and then select this file "ATII2KAA.INF", then upon the next screen window you'll be given a long list of ATI

driver files, starting with:

At the left you will be given at least 2 choices of which will be “ATI” or “ATI Technologies.”  Choose “ATI Technologies.”  To the right will then appear the following list:

ALL in Wonder 128 PCI

..

..

..

scroll down to the list on "20th" driver will be

correct driver at:

..Rage Fury Pro /  Expert 2000 Pro (1st)<-- Select

this

..Rage Fury Pro /  Expert 2000 Pro (2nd)

..Rage Fury Pro /  Expert 2000 Pro (3rd)

Once you've selected the 20th driver or 1st of the group of 3 listed... "Rage Fury Pro / Expert 2000 Pro" driver, move the cursor down to the option "Next" then

the next screen will show a message:

"Installing this driver is not recommended because Windows cannot verify it's compatible with hardware. If the driver is not compatible, your hardware will not work correctly and your computer might become unstable or stop working completely. Do you want to

continuously installing the driver?"  (Yes / No).

You just ignore the above warning, and continue by clicking "Yes" to continue, then on the next screen you'll see a blue coloured installation bar signifying the installation of all the files (DLL, INF) and updating of Windows 2000 driver into system directory

of w2k_r128_5_13_01_192.exe. Once this procedure is complete Windows 2000 will ask "Do you want to reboot for changes to take effect", which you select Yes, then after successfully rebooting into Windows 2000 after about 1 minute, you should a blue screen background and under "right click" for display properties, "Advanced"  you should be able to access "16, 256, 16-bit, 24-bit, and 32-bit" colours under 640x480

or higher.

I was able to open up my Adobe Photoshop 6.0, and run Internet Explorer 5.5 to check www.msn.com, and type email and even edit my pictures with ACDSee 3.2 without any problems. I have some test files to play MPG and AVI files under Media Player 6.4 without any problems.

Benson.

Tel: 416-281-0208

Pager: 416-374-4942

